Azadik,
Amrit Mahotsav

¥ > GeM
AP S

95 "=ar/Bid Number: GEM/2025/B/6725296
feeiss /Dated: 25-09-2025

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

16-10-2025 15:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

16-10-2025 15:30:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

120 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Agriculture And Farmers Welfare

QT @ AF/Department Name

Department Of Agricultural Research And Education (dare)

WIS F AFT/Organisation Name

Indian Council Of Agricultural Research (icar)

ATl @ AH/Office Name

Icar-ctcri, Thiruvananthapuram

Pl AAT/Total Quantity

8

a¥q Aol /Item Category

Office Suite Software (V3) (Q2)

O @ aad 3aa ari¥e 3R (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

2 Lakh (s)

TATETAS & T 3ga &b auf 3R 3R A Fe uga
&I 915 ¥/MSE Exemption for Years of
Experience and Turnover

No

FIE3T & forw 3rgera & anf iR eI3ieR  ge vara
&I 915 ¥ /Startup Exemption for Years of
Experience and Turnover

No

bt ¥ AP 3T gTArdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 3mu RAfREERT g 3mues fFu T gradst @
Afaer 3 arer o arer @eh AfAeHERT @ @
e &2 T A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo Y wo A T@a: G986 a@a & o
aa® s & @&arl / Minimum number of

bids required to disable automatic bid
extension
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95 faarui/Bid Details

et & T, Bad for [ e fr geg-der
de1$ STeel| / Number of days for which Bid |3
would be auto-extended

3iieY TS 3ifApad fhdel IR fpar sam ¥ /

Number of Auto Extension count

s @ Ry fareft afthr far/Bid to RA enabled | No

s & yaR/Type of Bid Two Packet Bid
Teheliehl oAl & NI cehelichl TUBTHIOT ¥
HAT AT /Time allowed for Technical 3 Days

Clarifications during technical evaluation

AdeTor 3mavad (Fhag AdeTor iR 53 & arg
qd Usiipd TSif&at g1)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
AT ugfd/Evaluation Method Total value wise evaluation
FACATAT Ws/Arbitration Clause No
gt Ws/Mediation Clause No
$uaST faRU/EMD Detail
HTaIhdr/Required No
$diestt faeRoT /ePBG Detail
H1aIhdr/Required No

drel fAeSTT o9y A& foRar 911/ Bid splitting not applied.

TH3MS3MS @Wie a=Adr/MIl Purchase Preference

THINMSITS WG aliFar/MlIl Purchase Preference Yes

THTHS @G TRAAI/MSE Purchase Preference

THTTS Wl aTar/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
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the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mil order dated 04.06.2020 are
not eligible to participate. Howeuver, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Office Suite Software (V3) ( 8 pieces )
(sharar: Aol 1 3R Aol 2 & TR 3Mgfdedt & ¥9 37 3&ar wrd R & AT 3maad/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
et faRRAr /Technical Specifications

* 51 eIl AR & 3@ / As per GeM Category Specification

fa@v1/Specification fafRfe @ a7 /Specification fas & fav 3aad AgAT {F /Bid Requirement

Name (Allowed Values)
BASIC INFORMATION || Offered Product are | Government Edition |
SCOPE OF LICENSE |Types of License ” Perpetual ‘
| Licensing Option ” Device Based ‘
OFFICE SUITE | Proprietary Suite ” Microsoft Office LTSC Professional Plus ‘
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faaor/Specification

fafAf® & arer /Specification
Name

95 & v 3mavae 31gAT Jea /Bid Requirement
(Allowed Values)

Office Suite
Package/Software contains

Word Processor (features- text editing and formatting,
document structuring, spell check, templates, file
export), Spreadsheet (features- formula calculations,
data tables, cell formatting, Pivot Table/ Table, Charts
and Graphs,Real time Collaboration,), Presentation
software (features- Slide Templates, Text Formatting,
Graphics Insertion,Multimedia support, Animation &
Transition, Collaboration and sharing), Note-Taking
tool (features- create organize and share notes across
devices), Email Management (features- send, and
receive emails and manages contacts and Schedule
Appointments & Events, Send Notifications &
Reminders, Share & Sync Calendars),
Publisher/Slides/Creator (features- Brochures, flyers,
newsletters, and business card, layout and design
tools), Access/App sheet (features- creating and
managing relational databases with forms, queries,
reports, and data entry automation)

Operating Systems Supported Windows
by the offered product
Number of Years upto 5 Or higher

which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period
(Hint: Choose O for no such
support provided)

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period(Hint:
Choose 0 for no such
support provided)

0, 1, 3, 5 Or higher

Minimum
Requirements at
User End

Software supplied through

URL Link, Media & URL Link

Cloud Storage

Cloud Storage Provided (in
GB)

0.0 Or higher

Additional Specification Parameters - Office Suite Software (V3) ( 8 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

LICENSE

MUST BE GENUINE LICENSE AND SHOULD BE ABLE TO DOWNLOAD AND
REGISTER THROUGH MICROSOFT WEBSITE

* Bidders offering must also comply with the additional specification parameters mentioned above.
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AN /RAEar 3P gar aAEr/Consignees/Reporting Officer and Quantity

. Ry /Raéar .
;F'H;)/SIN 3P /Consignee qdr/Address AT /Quantity %Tsﬁ'clﬂainﬁ:ry/:ellvery
' Reporting/Officer
695017,ICAR-CTCRI
1 Bhadra Kumar S Sreekariyam 8 30
Thiruvananthapuram

Special terms and conditions-Version:1 effective from 01-05-2025 for category Office Suite Software

(V3)

1.

Sellers/OEMs must adhere to the following:

Seller shall ensure to adhere to the necessary Cybersecurity and Data protection

Govt. guideline guidelines from the Ministry of Electronics and Information Technology (MeitY).

Buyers are to adhere to the following guidelines:

a) The buyer may seek customer support for troubleshooting, bug
. fixing, and assistance with using the software via phone, email, live
Technical support: chat, or on-site support

b) Buyer may seek the Valid Licence copy from the seller if necessary.

war g shdr o s & fw of/Buyer Added Bid Specific Terms and Conditions

1

. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

ICAR CTCRI
Sreekaryam
Sreekaryam PO
Trivandrum
Kerala

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.
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Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

9. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.
sedsr/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

® N v A

10.

11.
12.
13.
14.

15.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

6/7




template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

e s arar=g oudf & 3iaeia o anf@a & /This Bid is also governed by the General Terms and Conditions

SIH T WHT A & WS 26 & TGH H AT & AT H{H T TS I arel ¢ & O & &g W giady & q&ag H
WA & WY HH W A R ared ST # wis o = 3w Rfdg # Oz ¢ & fow o o7 gen 59 a8 O <@ aren
FaTH WY & TH USiipd @Is # 97 ofd AT A B SqH AU HET aon 3R PS8 7o d gwon e o
T SHP IUeld o P W AT B dcehlel FHH B 3R Pl & HJAT 30 B HIel IS & AU B |in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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